
 
 
November 13, 2020 
 
 

UPDATES:  Scheduled System Activities  – Sunday, November 15 
       
 
On Sunday, November 15, 2020, from 1:00 AM CT – 2:00 PM CT, the United States Postal Service will perform system 
maintenance which is critical to its information technology infrastructure.  Impacted systems are provided below:   
 

 
 
In addition, as previously advised - software updates are scheduled for the following system: 
 

 PostalOne! System Release 51.4.0.0 
 
Please reference the November 15, 2020 Pre-Release Notes (Change 2.0) document attached and also posted to 
PostalPro:  https://postalpro.usps.com/november-15-2020-release-notes 
 
During the implementation and validation window for all cited system activities, there will not be an impact to system 
access.  However, if connectivity issues are experienced, users should log-in again. 
 
UPDATE:  INCIDENT #05457662 – Reporting Issue Impacting the Enterprise Payment System (EPS) 
         
The reporting issue identified with Enterprise Payment System (EPS) Release 4.1.0.0 (Sunday, November 8, 2020) in 
which transactions were duplicated for EPS Debit accounts will be resolved on Sunday, November 22, 2020.  Impacted 
mailers with EPS Debit accounts will see duplicate transactions on their account for mailings finalized on Sunday, 
November 8, 2020 only.  As a REMINDER, Incident #05457762 has no financial impact as it is a reporting issue! 
 
All Business Service Administrators (BSAs) should alert their impacted stakeholders.  
  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fnovember-15-2020-release-notes&data=04%7C01%7C%7C408deae14512475c294608d8881fa2fb%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637409016777476425%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=56hcBIMMSanwL1YbDtkGa5ivZkGTV3OjSd65ZLliUZ8%3D&reserved=0


Please direct any inquiries or concerns to the PostalOne! Help Desk via eMail (postalone@usps.gov) or telephone (1-
800-522-9085).   
 
 
 

 
### 

 
 

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   
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To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to: 
Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza, RM 4411 
Washington DC 20260 
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